
Family Support and 
Navigation Stakeholders:
Moving Forward in a 
Coordinated Effort

I/DD Medical Health Home Initiative

Virtual Summit 2023

April 27 & May 18

11:30 am– 1:30pm



What We Hear     

Lots of activity in the family support and navigation 
space

Everyone knows their part but not the “big” picture

No comprehensive database of the diverse family 
support services going on across the state



Desired Summit 
Outcomes  

o Environmental scan of who is doing what where: 
organizations, services, geography, funding, training

o Compiling outcomes organizations are working toward, 
how data is collected, and findings documented and 
shared

o Identifying strategies to track outcomes of family 
support services 

o Enabling people and organizations to collaborate, learn 
from one another, learn together, and push the
system forward



Vision

Supporting families to be healthy, informed, and able to 
provide for their family member as well as the family unit 

A statewide infrastructure that promotes collaboration, 
efficiency, effectiveness and statewide reach

Developing a solution-focused direction and plan of action 
with recommendations to the state that support the 
development of a family support infrastructure



Day 1

• 11:30 – 11:50am: Introduction to Summit: Purpose, Goals, Logistics

• 11:50 – 11:55am: Move into Breakout Rooms

• 11:55 – 12:20pm: Participant introductions

• 12:20 – 12:50pm: Outcomes Discussion

• 12:50 – 12:55pm: Return to Large Group

• 12:55 – 1:20pm: Moderators share a synopsis 

• 1:20 – 1:30pm: Wrap-up and Charge for next session

AGENDA



Day 2

• 11:30 – 11:45am: Recap from Day One

• 11:45 – 12:30pm: Action Plan Development

• 12:30 – 12:35pm: Break

• 12:35 – 1:15pm: Action Plan Development

• 1:15 – 1:30pm: Closing and Next Steps

AGENDA



WE Can Make a Difference    

“You cannot get through a single day without having 
an impact on the world around you.

What you do makes a difference, and you have to 
decide the kind of difference you want to make.”

Dr. Jane Goodall



“Ask for what you want and 
be prepared to get it.”

Maya Angelou





I/DD Medical Health Home Initiative

www.iddmedicalhealthhomencinitiative.com

Cheri Howell
Project Manager

IDD MHHI 

chowell@autismsociety-nc.org 

Funding Provided by NC DHHS

http://www.iddmedicalhealthhomencinitiative.com/
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